
Features

Contact Database 
Ditch those spreadsheets, email folders and 
notepads! Sentle's client focused design ensures all 
data from documents to conversation history is 
exactly where you would expect it to be.

Multi Channel Communication
Whether using voice, SMS or email, Sentle supports

multi channel communication out of the box ensuring
you can engage with your clients and customers

effectively.

Appointment Manager
You and your clients need never miss an

appointment or meeting again. Configurable alerts
allow you to send text reminders and service

updates, perfect for quick and focused
communications.

Activity History 
All conversations, messages and file history is 
captured on each contact’s activity timeline 
making it a breeze to access historic data.



Features

Process Automation 
Replacing your traditional to do lists with Sentle’s fully 
configurable task list manager will allow you to both 
monitor and share business process activity with all 
users.

Secure File Storage 
Sentle’s document management system 
allows you to securely store any type of file 
directly against your contact’s details.

Accounts - Coming Soon
Create invoices, take card payments and manage

direct debits though Sentle, with integration to such
products as Xero and Kashflow.

 
 

Cloud Based 
With our system and data securely hosted in the 

Amazon cloud, Sentle will effortlessly scale with your 
business without the need for expensive server 

hardware and maintenance! 


